OBILECTBEHHbIN COBET
npu denapramente CMoJIeHCKOH 00.,1aCTH N0 COUHAJIBHOMY Pa3BHTHIO

«15» vrong 2016 r.

CITPABKA
no NPoBe/eHHI0 He3ABHCHMOH OUEHKH KAa4YecTBAa OKA3aHHA yeayr
COI'BY «l'onbIHKOBCKHI 1OM-HHTEPHAT /151 NpecTapesblX 1 HHBAJIHI0BY,
COI'BY «PyansiHCKHIT KOMILIEKCHBIH HEHTP COMHAIBHOIO 00CTY/KHBAHHS,
COT'AY «PyaHsiHCKHI NICHXOHEBPOJIOTHYeCKHi HHTepHAT»

Lleab: oueHKAa OTKPHITOCTH M JIOCTYNHOCTH HH(pOpMaUUKH 00 OpraHu3anusix
COLIMAJIBHOTO 00CHyKMBaHUsl; KOM(OPTHOCTH YCIOBHU NPEIOCTABIEHHUS COLMAIbHBIX
YCIYT M NOCTYITHOCTH MX MOJYYEHHS; BPEMEHH 0KMIaHUs MPeJ0CTaBlIeHHUS COLMAIbHOM
YCIAYTH; A00POKEeIaTeNIbHOCTH, BEKIIMBOCTH, KOMITETEHTHOCTH PadOTHUKOB OpraHu3aliii
COLMAIBHOrO OOCIYKUBAHHUS, YAOBIETBOPEHHOCTH MOJIyYaTe/lIel COLUUANbHBIX YCIyT
Ka4eCTBOM OKa3zaHHs YCIIyT

O0umecTBEHHBLIM  COBETOM  NPOBeeHA HE3aBHCHMAsl OLEHKAa KayecTna
OKA3aHHUHA YCJIYT:
1. COI'BY «I onbIHKOBCKHI JOM-HHTEPHAT [UIsl IPECTApPEIbIX ¥ HHBATH/I0B)
2. COI'BY «PyaHsiHCKHIT KOMIUIEKCHBIH LEHTP COLMANbHOIO OOCITYKHBAHUS
3. COrI'AY «PynusiHCKHI NCHXOHEBPOIOTHYECKHH HHTEpHAT

Pe3yabTaThl NpoBeIeHHS HE3ABHCHMOH OUEHKH KAYECTBA OKA3AHHUSA YCIYT

Opranuzanuii couManbHOr0 00C/IYKHBAHUSA, B OTHOLUCHHH KOTOPBIX IPOBEICHA
He3aBHCUMas OLICHKA KayecTBa OKa3aHus yciyr, o0ecreyeHsl:

1. OTKpBLITOCTH ¥ A0CTYNHOCTL HHGoOpMALHK 00 YUpeKieHHusX.

B  Hammuuu uHdopmanms 00 oOpraHm3alMgx CONMANBHOrO 0OOCITYKHBaHMS,
pa3melnaemasi Ha OOIUEIOCTYNHBIX MHGOPMALIMOHHBIX pecypcax (Ha HH(OPMAaLMOHHBIX
CTeHJaX B MOMELICHUH OpraHu3aluii, Ha OQUIHAIBHOM CaiiTe OpraHn3aluii COLMATBLHOTO
oOcmykuBaHus, Ha  o(QUIMATbHOM  caiiTe uias  pasMellleHus  MHMOpMaLMH
O TOCYJApCTBEHHBIX M  MYHMUIMIAIBHBIX  YUpexkaeHHsx (www.bus.gov.ru), Ha
opuumransuom caiite Jlemapramenra CmoneHCKOH 00JacTH MO COLMAIBHOMY Pa3BUTHIO
(www.socrazvitie67.ru) B H1HGOPMaLMOHHO-TEJICKOMMYHHKALIMOHHOM ceTi «MHTepHET».

2. KomdoprHocTh  YC/IOBHI  NpelocTaB/ieHHsl  COUHAJIBLHBIX  YCJIYT
M JIOCTYNHOCTh HX MOJIy4YeHHsl.

B COI'BY «l ONbIHKOBCKHH [OM-MHTEpPHAT JUIS TIPECTApPEeIbIX W HHBAIUIOBY,
COI'bY  «PynusiHckui KOMIUIEKCHBIH ~ LIEHTP  COLMAIBLHOrO  O0CIYyKUBAHUAY,
COI'AY «PynHsHCKMI TCHXOHEBPOIOTHYECKUH MHTepHAT» olecrnedyeHa AOCTYMHOCTb
yClIOBHI OecnpensaTCTBEHHOrO MAOCTyna K OOBeKTaM M yclIyram B OpraHW3alusx
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COLIMANLHOrO  OOCITY)KMBaHUSL JUIS HWHBAJIUAOB W JPYrUX MaJIOMOOHIBHBIX Tpymn
rnosyyvarejeil COLManbHbIX YCIYT.

- B HAlIUYWHU 00OPYAOBAHHbIC TIOMEILUEHHS IS IPEIOCTABICHUS COITUATBHBIX YCIYT
B COOTBETCTBHM C TIEPEHHEM COLMAIBHBIX YCIYyr, T[PeloCTaBIsieMblX B JaHHBIX
OpraHu3almsIX COUUAITLHOrO 00CIyKUBAHUS;

- obecrieyeHa YKOMIUIEKTOBAHHOCTb OpraHM3alMil COLMANbHOIO 00CTYKHUBAHUS
CHEHATHCTAMHU, OCYLIECTBIISIONIMMH NIPeI0CTaBIeHHe COLMANTLHBIX YCIYT;

- obecrnieyeHo O0aroycTpOHCTBO M YIAOBICTBOPUTEIBHOE COAEPIKAHUE MMOMEILEHHH
OpraHu3alliii  COLMAJBbHOTO OOCITY)KMBAaHMS M TEPPUTOPHUM, HA KOTOPBIX OHHU
pacrioa0KeHbl.

3. llpenocrapiienne cOUMANLHBIX YCIYT COIIACHO YCTAHOB/IEHHBIM CPOKAM.

B COI'BY «l onblHKOBCKUH OOM-UHTEPHAT /I [IPECTapeiblX W MHBAIWIOBY,
COI'bY  «Pynusinckuid KOMITJIEKCHBIH  LEHTpP  COLMANbHOIO  00C/IyKHBAHUIY,
COI'AY  «PyausHCKMH OCHXOHEBPOJOTHUYECKUN HHTEpPHAT»  COLMAlbHbIE YCIYTH
rpaKaaHaM MpeaoCTaBsIOTCs B CPOKH, YCTAHOBIEHHbIE TP HA3HAYEHWU JIAHHBIX YCIYT.
ObecneveH mpHeM rpaxaad K crneuualucTaM MpU JHYHOM OOpalleHUM ISl MOTyUYeHHs
uHpopmanuu o padoTe oOpraHM3alMil COLMAIBLHOTO OOCIYKHBAaHMS M  MOpPSIKe
NPeI0CTaBIEHNs COLMAIbLHBIX YCIYT B YCTAHOBIEHHbBIE CPOKU.

4, [doOpokenaTe/ibHOCTb, BEKIAHBOCTb, KOMIETEHTHOCTL Pa0OTHHKOB
OpraHu3anui counaJbLHOro 00CaYKHBAHUS,

PaboTHMKAMU OpraHu3allil COLHATbHOrO OOCITYKMBaHMA MpPOSABISIOTCS IO
OTHOLIEHHUIO K TOJIydaTelsM COLMANbHBIX YCIYr AOOpPOKENaTeIbHOCTb, BCIKIMBOCTH
1 BHHMaTEJ1bHOCTb.

Opranu3aiumyd  COLMAIBHOTO OOCTY)KHBaHUS YKOMIUIeKTOBaHa paboTHUKaMH,
00/1a/1a101LIUMH BBICOKHM YPOBHEM KOMIETEHTHOCTH, @ TAK/Ke MpOILeIMMH NOBbIILIEHHe
kBamHduKanuu (mpodecCUOHANIBHYIO MepenoiAroToBKy Mo MPoQUII0 COLHaAILHON padoThi
UJIA UHOH OCYLISCTBISEMON B OPraHU3alUi COLMATLHOTO O0CTYKUBaHHS ACATEILHOCTH ),

S. Y10B/IeTBOPEHHOCTH KAYeCTBOM OKA3AHUS YCJIYT.

B opranuzauusx coupaibHOro 00cayKuBaHus:

- 00ecreyuBaeTCsl yJy4llleHHe KauecTBa JKU3HW IojydaTesied CoUMalbHbIX YCIyr
B PE3yJIbTATE MOJYYSHHS COLMAIBHBIX YCIYT;

- obecrie4eHrl YIOBIETBOPEHHbBIC YCIOBHSI MPEIOCTABICHHUSA COLMANBHBIX YCIYyT
rpakaanam;

- MPOBOAATCS MEPONPHUATHS, UMEIOILIMUX IPYNMNOBOM XapakTep (0310pOBUTEILHBIE,
NOCYTOBBIE).

YV Kakaoro noaydaTens COUHAaIbHBIX YCAYr B HaIMMHH HHAUBUAYATbHAsA
nporpamMma ¢ yKazaHueM (OpMbl COLMATbHOIO OOCIYKHBaHHUS, BH/I0B, O0BEMOB,
NEePHOJIMYHOCTH, YCIOBHH, CPOKOB [PE/IOCTABIEHHSI COLHUANBHBIX YCIYT, MepedHs
pPeKOMEH/IyeMbIX MOCTABIIMKOB COLHMANBHBIX YCIAYr, a TakkKe MepONnpusaTHi Mo
COLIMATBLHOMY CONPOBOXKAEHUIO, OCYLIECTBISEMBIX B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM.
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Cornacuo  npoBeeHHOMY AHOHHMHOMY  ONpOCY  TpaxkaaH-noayvatenei
COLIMATIBHBIX YCITYT:

COI'BY «I'onbIHKOBCKHH JOM-HHTEpHAT [UIs IPECTaperbIX H HHBanuaoB» — 97,20%
rpaxiaad M3 61 onpoumeHHBIX MOJHOCTBIO Y/IOBIETBOPEHbI KaYeCTBOM OKa3bIBAEMbIX
YCIIYT.

COI'BY «PyaHsHCKHI ~ KOMIUIEKCHBIA LEHTP COLMAIbHOTO OOCIYKUBAHUS) —
100% rpaxknadn w3 S0  ONpOUIEHHBIX TOJHOCTBIO  YJIOBJIETBOPEHbl Ka4eCTBOM
OKa3bIBA€MBIX YCIIYT.

COI'AY «PyaHAHCKHH NCHXOHEBPOIOTHYECKUH UHTepHAT» — 96,68% rpaxiaH w3
50 onpoIeHHBIX MOMHOCTHIO YAOBICTBOPCHBI KAUECTBOM OKa3biBAEMbBIX YCIYT.

Pemenne mo wTOramM npoBeJeHHs] He3ABHCHMOH OUEHKH Ka4decTBa
OKa3bIBa€MbIX YCJYyr: CYUTaThb IPEJOCTaBIEHUE YCIAYl TIpakaaHaMm, TO1Y4al0IIM
coumanbuble  yenyru COI'BY  «l onblHKOBCKHMN JOM-MHTepHAT UIsi TpeCTapesbiXx H
unBanuos», COI'BY «PyaHsHCKMNA KOMIUIEKCHBIH LEHTP COLMAIBLHOTO 00CTYKHBAHHSI,
COI'AY «PynHAHCKHI CUXOHEBPOIOTHUECKUIT HHTEPHAT» YIOBICTBOPHTE/BHBIMH.



