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CITPABKA
110 NPOBEJAeHHIO HE3ABHCHMOH OLEHKH KAaYecTBA OKA3aHH yCJIyr
COI'BY «I0abIHKOBCKHI IOM-HHTEPHAT /IJIfl IPecTape/ibiX H HHBAJIHI0BY,
COI'BY «Pyansinckuii KOMIIEKCHBIH HEHTP CONHAJIBHOTO 00CTYKHBAHHSA,
COTI'AY «Pyansinckuii NCHXOHEBPOJIOTrHYeCKHI HHTEPHAT

Llenb: OLEHKA OTKPBITOCTH M AOCTYHNHOCTH MHpOpMauuu 00 OpraHu3almsX COLHAIBHOIO
o0cinyKuBaHus; KOM(POPTHOCTH YCIOBHI ITPEIOCTABIEHHS COIIMATIBHBIX YCIYT H JIOCTYITHOCTH UX
MOJTYYEHUS; BPEMEHH OXKHAaHHMs MPEeJOCTaBIeHUsS COLHUATBHON YCIyru; n00porkenaTeabHOCTH,
BCHJIMBOCTH, KOMIIETEHTHOCTH paOOTHMKOB OpraHM3alMi  COLUMAJILHOrO  OOCIYKHBaHMI,
VAOBJIETBOPEHHOCTH TIOJIyYaTENIeH COLUAIBHBIX YCIYT KAYECTBOM OKa3aHUs yCIyr

O0mecTBeHHBIM COBETOM NPOBEACHA HE3ABHCHMAS OLIEHKA KAYeCTBA OKA3AHHS YCJIYT:
1. COI'BY «I"0bIHKOBCKHI JOM-HHTEPHAT I [PECTAPEIbIX H HHBAJIUIOBY,

2. COI'BY «PyausiHCKHii KOMIIIEKCHBIHM LIEHTP COLUAIBHOTO 00CTYKUBAHUSY,

3. COT'AY «PynHsHCKHN NCUXOHEBPOJOrHYECKUit HHTEpHATY.

Ilo pe3ybTaTamM NMpoBeAeHNs] HE3AaBHCHMOI OLeHKH KA49eCTBA OKA3AHHS yCJIyTr
COI'BY «I"onbIHKOBCKHIT 1OM-HHTEpPHAT U1 npecTapensix U uHBanuaoB», COI'BY «Pyansnckui
KOMILIEKCHBIH HEHTP COLMATILHOTO ofcmyKUBaHUIY, COrAy «Pyausinckuii
[ICHXOHEBPOJIOTHYECKUI MHTEPHATY (Jajee Takke — OpPraHH3alui COLMAIbHOro 00CTyKUBaHUA)
o0ecrieyeHs!:

1. OTKpBITOCTDL H AOCTYNHOCTH HH(pOPMALHH 00 yUpeKIeHHAX.

B Hanmuuun uHdopmanus o0 opraHH3almsIX COLHATBHOr0 00CIy/KMBaHUS, pa3Mellaemas Ha
o01mea0cTYNHBIX MHDOPMALMOHHEIX pecypcax (Ha MH(MOPMALMOHHBIX CTEHJAax B MOMEUIEHUU
OopraHu3aly, Ha OGUUHATBHBIX caiTax OpraHu3alyii COLHMAIbHOrO OOCTy)KUBaHHSA, Ha
ouuMansHOM caiite Ui pasMmelleHus MHAGOpPMAlMH O roCyAapcTBEHHBIX W MYHHIHMIIAIbHBIX
yupesaeHuax (www.bus.gov.ru), Ha oduimansHom caiite Jlemapramenta CMoneHckoi obnactu
10 COUMAIBHOMY pa3zBUTHIO (Www.socrazvitie67.ru) B UHQOPMALHMOHHO-TEJIEKOMMYHHUKALIHOHHOM
cetd «Mutepuer»).

2. KomdoprHocTh YC/I0BHI NPeIoCTABJEHHS COUHAJBLHBIX YCJYTr H AOCTYNHOCTH HX
noJy4eHHs.

B COT'BY «I'onsIHKOBCKHI DOM-MHTEpHAT Ui mpectapensix W uHBanuaos» u COIAY
«PyIHSHCKHI TICMXOHEBpPOMOTrMYeckHii uHTepHaT», 4acThyHo B COIBY «PyansHckui
KOMIUIEKCHBIH [EHTp colMalbHOro obchy)kuBaHus oOecrneyeHa IOCTYIIHOCTh YC/IOBHH
OecnpernsiTCTBEHHOro JocTyna K OOBEKTaM ¥ yeayraM B OpraHu3aiysaX  COIHMaIbHOro
o0cmyKUBaHus IS MHBAJIMIAOB M JPYTMX MaJOMOOWIBHBIX I'PYII IOJy4YaTe/IcH COLMaIbHbIX
YCIIYT.

B nammuun o0opyaoBaHHbIE IIOMELIEHUA Ui NPEAOCTaBICHHMsS COLMAIBHBIX YCIyT
B COOTBETCTBMH C MEpPEYHEM COLHUAILHBIX YCIYT, MPEAOCTABASEMBIX B JaHHBIX OpraHH3alMsIX
COLHAILHOTO O0CITYKHBaHHS.
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O6ecnieyeHa  YKOMIUIGKTOBAHHOCTB ~ OpraHM3auuil  COLMaNBHOTO  OOCIY)KHBaAHMSA
CHEeLMATUCTaM1, OCYLIECTBISIIOIIUMM NIPEIOCTABIEHHE COLIMAIIBHBIX YCIIYT.

ObGecrieyeHo  61aroycTpoHCTBO M YIOBJICTBOPUTENLHOE  COAEPXKAHME TIOMENICHUH
OpraHu3alfii COLHAILHOrO 00C/Y’)KUBAHHUS M TEPPUTOPHIA, HA KOTOPBIX OHH PaCIIOjIOKEHBI.

3. [IpepocTaBiieHHe CONHAABHBIX YCJIYT COIVIACHO YCTAHOBJEHHBIM CPOKAM.

B COI'BY «PynHsiHCKMil KOMIUIEKCHBIH LIEHTP COLMAIBHOIO OOCIYKUBaHHUA» COLMAIbHbIE
YCIIyTH rpak/laHaM MpeoCTaBIsIOTCS B CPOKH, YCTAHOBJIEHHBIE IPH HA3HAYEHUH JaHHBIX YCIIYT.

O6ecrieueH mpueM Tpak[AaH K CHCLMATMCTAM IPH JHYHOM OOpAleHHMH Ul MOTydyeHHs
uHGopManMM o pabore MAAHHON OpraHU3alMM COLMAIBHOTO OOCTY)XHBaHUS M TOPSJAKE
NPEI0CTaB/IEHHs COLMAIBHBIX YCITYT B YCTAHOBIEHHBIE CPOKH.

4. JloGpoxkenarelbHOCTb, BeRKJIHBOCTb, KOMIETEHTHOCTh PAa0dOTHHKOB OPraHH3alHH
COIHATLHOr0 00CaYKHBAHHSA,

PaboTHukaMu opraHu3auuii coLMaNbHOro o6CIyKHBaHHA TPOABIAIOTCS MO OTHOLICHHIO K
TOJIyYaTesIsIM COLHAJIBHBIX YCIyT 100pOKeNIaTeIbHOCTh, BEXKIHBOCTD H BHUMATEIbHOCTD.

Opranuzanuy  yKOMIUIEKTOBaHbl  paGoTHUKaMu, 00JalalOIMMH  BBICOKUM  YPOBHEM
KOMIIETCHTHOCTH, @ TakKKe MpOLICAMIUMH MOBbIIeHHE KBaTubUKaUHu (npodecCHOHATBHYIO
MEPENOArOTOBKY M0 NMPOMUITIO COUUATLHON paboThl MM MHOH OCYIIECTBI/IAEMON B OpraHU3aluiX
COLIMATBHOTO 00CTY)KUBAHUS IEATEIBHOCTH).

5. Y10B1eTBOPEHHOCTHh KAYECTBOM OKA3AHHUS YCJIYT.

B opramuzammax conuanbHOro oOCTy)KHBaHUSA OOECNEeuMBAETCS YIYUIIEHHWE Ka4yecTBa
JKM3HHM TOTy4aTe/cH COLMaIbHBIX YCIYT B pe3yjbTare noJy4eHds COLHaIbHBIX YCIIYT.

O6ecneuens! y10BIETBOPEHHBIE YCIOBHS MPEIOCTABICHHUS COLMAIBHBIX YCIYT MpakaaHaM.

[IpoBomsitcss  MepomnpusATHsA, HMMEIOIMX T[PYNIOBOH  Xapakrep (0310pOBHTEJIbHEIE,
J0CYTOBBIE).

Y kaxzmoro mojsiyyareis COLMAIbHBIX YCIYr B HaIHYHM MHIMBHIyalbHas NporpaMma ¢
yKazaHueM (opMbl COLMANBLHOrO OOCIHY)KHBaHMS, BHIO0B, 00BEMOB, MEPUOAHYHOCTH, YCJIOBHIA,
CPOKOB TPEAOCTABJIIEHHS COLUMAIBHBIX YCIYr, TMEepeyHs pPEeKOMEHJYEMbIX TOCTABIIMKOB
COLMAJIBHBIX YCIIYT, a TAK)KE MEPOIIPUSITHI [0 COLMATLHOMY COTPOBOXKICHHIO, OCYIECTBIAEMbIX
B COOTBETCTBHHU C JACHCTBYIOIIMM 3aKOHO/IATE/ILCTBOM.

CorjacHoO NMpoBeJIEHHOMY AHOHHMHOMY ONpPOCY TpazkKAaH-NoJjy4dareeid COUHAIbHBIX
yCIIyT:

- B COI'BY «l'0/NBIHKOBCKHI JOM-MHTEpHAT Ul IpecTapensiXx M uHBamuaos» — 100%
rpax<iad U3 42 ONpOMIEHHBIX MOIHOCTBIO YAOBIETBOPEHBI KAYECTBOM OKa3bIBAEMBIX YCITYT;

- B COT'AY «PyausiHcKuit ncuxoHeBposoruyeckuii uHrepHat» — 98,35% rpaxaan us 49
OIPOILEHHBIX MOJHOCTBIO YA0BIETBOPEHBI KAYECTBOM OKa3bIBAEMBIX YCIIYT;

- u COI'BY «PynnsHCcKkuil KOMIUIEKCHBIN LIEHTp couyanbHoro obemyxusanus» — 94,01%
rpakiaH U3 8 ONPOIIECHHBIX MOJHOCTHIO YOBICTBOPEHE! KAYE€CTBOM OKa3bIBAEMBIX YCIIYT.

Bmecre ¢ Tem, Ipu MpOBEICHHM HE3aBUCHMOI OLICHKH KauyecTBa OKasaHus YyCiyr
COI'BY «PyansHCKMI KOMIUIEKCHBIH UEHTp couuanbHoro obcimyxuBaHus» OOIIECTBEHHBIM
COBETOM BBISIBJICH PSIJl HEIOCTATKOB (HapymeHHii):

1. BXxoaHas 30Ha B IOMEILEHHE OPraHU3aLMH COLHATBHOI0 00CIy)KMBaHUS He 00eCreuynBaeT
OecrpensTCTBEHHOr0 J0cTyna K OObeKTaM W ycayraM B OpraHd3alidd  COLMaIbHOro
o0CyKMBaHUsS MHBATHIOB H APYTHX MaJOMOOHIBHBIX TPYII MOJyYare/ied COLHAIbHBIX YCIyT
(BBICOKHMI IBEPHO# 1IOPOT).

2. TpeGyercss ycTaHOBKA YJIHYHBIX CKaMEEK Ha TEPPUTOPUM OPraHU3alMy COLHAIbHOIO
o0cIyKMUBaHHSL.
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Pewrenne mo WTOramM npoBeleHHs] HE3ABHCHMOH ONEHKHM KadecTBAa OKAa3bIBAEMbIX
yeayr:

I. Apmunuctpauuun COI'BY «Pyausuckuii KOMIUIEKCHBI LIEHTP COLHMAJILHOTO
obcnyxuBanusi» pa3paboTarh NEPCHNEKTUBHBIA IIaH  COBEPIICHCTBOBAHUSA  AEATEIbHOCTH
OpraHu3allui COLMATBHOrO OOCTY)KMBAHUS C YETKO YCTAHOBJIEHHBIMH CPOKAMH YCTpaHEHWS
BBIABJICHHBIX HEJOCTATKOB (Jajiee — MepCrneKTHBHBIC TJIAHBI),

2. Paccmotpers Ha odepesHoM 3acenanun OOIIECTBEHHOrO COBETA MEPCIEKTHBHBIM TUIaH
COI'BY «PyaHsHCKHNA KOMIUIEKCHBIH LEHTP COLMAIBHOTO 06CTY/KUBAHUS.

3. Cuurarh NPEIOCTABICHHE YCIYr Trpa)kJaHaM, MOJy4YallUUM COLMAIBHBIC YCIYTH
B COI'BY «l'OnbIHKOBCKMI JIOM-MHTEpHAT JUls Tipectapenslx W uHBaauaoB», COI'AY
«PynasHckuit ncuxonesponoruyeckuit uaTepHaT» 4 COI'BY «PynHsaHCKMi KOMIUIEKCHBIH LIEHTP
COLHAIBHOTO OOCTYKHBAHUAY YJIOBJICTBOPHTE/ILHBIM.



