OBIIECTBEHHBINA COBET
npu denapramenrte CmosieHckoi 06/1aCTH M0 COMHAIBHOMY Pa3BHTHIO
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CIIPABKA
N0 NPOBeJeHHI0 He3aBHCHMOM OlleHKH Ka4eCcTBA OKa3aHus yCeiayr
COT'AY «Xo01IMOBCKO# 10M-HHTEpPHAT /ISl IpecTapeibiX H uuBaauaos», COI'GY
«/leMH10BCKHI KOMIIJIEKCHBIH HEHTP COLHAJIBHOr0 obcay:;kuBanus», COI'BY
«/leMH0BCKHI CONNAJIbHO-Pea0HIMTAHOHHBIH HEHTP V15t HeCOBEPIIEHHONeTHHX
«MeTox»

Ileab: oOlEHKAa OTKPBITOCTH M JOCTYMHOCTH HMHGpOpMaUuuM 00 OpraHu3anusax
COLMANBHOIO OOCITYXKUBaHMS, KOM(OPTHOCTH YCIOBUH NPeNOCTABICHUSI COLUHAILHBIX
yCIyr ¥ JOCTYIIHOCTH MX MONYyYEeHHS; BPEMEHHU OXKUJAAHHS IPEeNOoCTaBIEHUs COLMAIIBHON
yClyr#; 100pokenaTenbHOCTH, BEKITHBOCTH, KOMIIETEHTHOCTH PabOTHUKOB OpraHu3aluii
COIMANBLHOTO ODCIYKMBAHMS; YJIOBJETBOPEHHOCTH IOJIyvaTeleldl COLMaNbHBIX YCIyr
Ka4eCTBOM OKa3zaHUs yCIIyT

O0mecTBeHHBIM COBETOM NPOBeIEHa He3aBHCHMAs OlEHKa Ka4yecTsa
OKA3aHHUS YCJIYT:
1. COI'AY «XonMOBCKOMW JOM-MHTEPHAT JUIsi IPeCTapesibiX U HHBAIM/IOBY
COI'BY «/lemu10BCKHiA KOMIIIEKCHBIH HEHTP COLHAIBHOTO 00CTyKHBaHUS
COI'bY «JlemuoBCcKui COLIMaJIBHO-peabHIUTALOHHBIH LEHTP I
HeCOBepIIEHHONEeTHUX «cTOK»

W

PesyibTaThl NpoBeeHHsI HE3ABHCHMOMH OLEHKH KA4YeCTBA OKA3AHHS YCayr

Opranuszanuii coManbHOro OOCTYKMBAHKA, B OTHOUIEHHH KOTOPBIX IPOBEICHA
He3aBUCHMas OLICHKAa Ka4ecTBa OKa3aHuA yCayT, o0ecriedeHpl:

1. OTKpPBITOCTHL H IOCTYNHOCTE HHpOPMANNH 00 YUpekIeHHsX.

B nammumun wuHQopMauus o0 opraHM3anMsX COLMATBHOTO O0CIHY)KHBAHMUS,
pasMenaemMas Ha OOIIENOCTYNHBIX WH(OPMAIHOHHBEIX pecypcax (Ha MHPOPMAIHOHHBIX
CTEeH/[aX B MOMEIIEeHUH OpraHu3aluii, Ha OQULMATEHOM caiiTe Opragu3ayi COMUAILHOIO
obciyxuBanusi, Ha  ohHUIMAJBPHOM  calTe U1 pasMelieHuss  MHpoOpMaiuu
O TOCYJapCTBEHHBIX M MYHHLUMNANBHBIX yupexaeHusx (www.bus.gov.ru), Ha
opuunagbHoM caiite [lemapramenta CMOICHCKOH 00/1aCTH M0 COMHATBHOMY PAa3BHTHIO
(www.socrazvitie67.ru) B HH()OPMaLMOHHO-TETEKOMMY HUKALMOHHOM ceTh «IHTepHeT.

2. KomdoprHoeTs  ycaoBHI  NpeJoCTaBJEHHS  COUMANBHBIX  YCIYyT
M J0CTYINHOCTb HX MOJIyYeHHS.

B COI'AY «Xo0aMoBCKO# JOM-MHTEPHAT [Tl TIpecTapenbix 1 uuBanugos», COI'BY
«/leMMNOBCKHMI  KOMIUIGKCHBI LEHTp comuanbHoro obcinyxupanusy, COI'BY




/s

«JleMUIOBCKHI  COIHABHO-peabHUIIMTALIMOHHBI LEHTP IS HECOBEPIICHHOJETHUX
«HMcTok» obecrievyena JOCTYITHOCTh YCIOBHH OecnpensTCTBEHHOI0 J0CTya K 00beKTaM H
yciayraM B OpPraHM3alMAX COLMAIBHOTO OOCHY)KMBAHMSl Ul WHBAIMAOB M IpyrUX
MaJIOMOOHIBHBIX TPy MOTy4aTeled COLHalIbHbIX YCIIYT.

- B HAJIMYMH 06OpY/I0BaHHBIE IOMEIEHUS A7 MPeAOCTaBICHHA COLMAIbHbIX yCIyT
B COOTBETCTBMH C T[epeYHeM COLUAIbHBIX YCIYr, IIPEJOCTaBIAEMBIX B JaHHBIX
OpraHM3alusiX COIMAIBLHOrO 00CTyKUBAHNUS;

- obecrieyeHa YKOMIUIEKTOBAHHOCTh OpraHM3allMii COLMAIBHOIO 0OCITYKHBaHMS
CTIeMATHCTAMH, OCYIIECTBIISIFOIIMMHA ITPEI0CTaBIeHHE COLMAIbHBIX YCIIyT;

- obecrie4eHO 6J1aroyCTpOMCTBO M YIOBIECTBOPHTEIBHOE COAEPIKAHUE ITOMEIIEHUH
OpraHu3alyil  COIMAlLHOro OOCIHy)XHBaHHMS M TEPPUTOPHUH, HA KOTOPBIX OHH
PacIoIOkKeHbI.

3. [IpeaocTaBiieHHe CONHAIBHBIX YCJYT COTJIACHO YCTAHOBJIEHHBIM CPOKaM.

B COI'AY «XonMOBCKOM JTOM-HHTEPHAT JUIs IpecTapensix 1 uHBanuaos», COI'bY
«JleMUZIOBCKHI  KOMIUIEKCHBI WEHTp couuansHoro obcnyxusanusi», COI'BY
«JleMUIOBCKHAN  COLHAIbHO-Pea0MIIUTALIMOHHBI LEHTP IS HEeCOBEpIIEHHOJEeTHUX
«HcTok» couuanbHble YCIyrd rpaxaaHaM [peloCTaBISIOTCS B CPOKH, YCTaHOBJICHHBIE
NpU Ha3HAuYeHWM JaHHbIX ycmyr. OOecrieueH INpHEM TpakIaH K CHECHHATUCTaM IpH
JIMYHOM OOpalieHuu Juist mojdydeHuss uHdopmanuu o pabore opraHu3aluii COLMAaIbHOTO
o0CIy>KUBaHMS U MOPSIKE PEeIOCTaBIeHMs COLMAIBHBIX YCIYT B YCTAHOBJIEHHBIE CPOKH.

4. J1oOpoxeaTelbHOCTb, BeKJIHBOCTb, KOMIETEHTHOCTL pPabOTHHKOB
OpraHu3auHii COUHANBLHOr0 00CyKHBAHHS.

PaGoTHMKaMH oOpraHu3alMii COLMATBHOTO OOCITYKHBaHUS IPOSBIAIOTCS  I10
OTHOILEHUIO K TMOJy4aTesisiM COLMAIBHBIX YCIYr 100pO0KenaTelbHOCTb, BEXIMBOCTh
¥ BHUMATENIbHOCTb.

Opranuzaiud  COLUANIBHOTO OOCIY)KMBaHMS YKOMIUIEKTOBaHa pabOTHMKaMHU,
obnanaronMMy BEICOKMM YPOBHEM KOMIIETEHTHOCTH, @ TaK)Ke IIPOLUEIIUMYU MOBbIIIEHHE
KBAIM(UKALUH (IIPO(eCcCHOHANBHYIO MePErnoAroToBKY M0 NMPOQHII0 COLMAIBHON PaboThl
WJIA HHOH OCYIIECTRIISIEMOM B OpraHU3alMy COLIMAIBHOTO 00CITy KUBAaHUS AeATEIbHOCTH).

5. Y10BJIETBOPEHHOCTh Ka4eCTBOM OKA3aHHUA YCJIYT.

B opraHu3aiusx couuanbHOro o0CIy KuBaHMs:

- obecnieunBaeTcs yny4llleHHe KayecTBa JKU3HU NOJyyaTelledl COLMANbHBIX YCIyr
B pe3yJbTare NOJyUeHHs COLHANBHBIX YCIYT;

- obecrie4eHbl yIOBJICTBOPEHHBIC YCIOBHS IPEIOCTABICHHS COLMANBHBIX YCIYT
rpaxkaaHam;

- TPOBOATCS MEpPOINPUSITHS, HMEIOUIMX IPYIINOBOH Xapakrep (03/10pOBUTEIbHBIE,
JIOCYTOBBIE).

Y Kakaoro mnoiydaTtens COLUMATIBHBIX YCIYr B HalW4YMM HHIUBHAYaJIbHAs
nporpaMMa ¢ yKasaHueM (OpMBI COLMATBHOrO OOCIyKWUBaHHS, BUIOB, 00BEMOB,
NEPHOAMYHOCTH, YCIOBHil, CPOKOB TpPEAOCTaBICHHMS COLMAIBHBIX YCIyI, IepeyHs
PEKOMEHYEeMBIX TOCTABIIMKOB CONHAIBHBIX YCIYr, a TakKKe MepONpHITHi 10
COLHMAJIBHOMY COIPOBOXK/JEHHIO, OCYIIECTBISEMBIX B COOTBETCTBUH C JEHCTBYIOLIUM
3aKOHO/1aTeJIbCTBOM.

CornacHo  npoBeJeHHOMY AHOHHMHOMY ONpOCY  TpaxJaH-Tonydarenei
COLMAJILHBIX YCIIYT:
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COTI'AY «XoJIMOBCKO# JIOM-HMHTEpPHAT Juisi fpectapeibiX U HHBanuzos» — 100%
rpaXaaH u3 35 ONpOIIEHHBIX IOJHOCTBIO Y/OBJIETBOPEHBI KAaY€CTBOM OKa3bIBa€MbIX
YCIHyT.

COI'BY «/leMHIOBCKHI KOMIIICKCHBIA LEHTP COLUATbHOI0 OOCITYKHBAHUA) —
100% rpaxknpaH u3 51 ONPOWIEHHOTO MOJHOCTBIO YAOBIETBOPEHBI KayeCTBOM
OKa3bIBaeMbIX yCIyT.

COrby «JleMu10BCKHIA colanbHO-peabuuTalMOHHbI N LEeHTp ISl
HecoepwieHHONeTHUX «McTox» — 100% rpaxnan u3 25 ONPOMICHHBIX MOJHOCTHIO
yAOBICTBOPEHE! KAYECTBOM OKAa3BIBAEMBIX YCIIYT.

Pemnenne mno HWTOraM mnpoBeJeHHS HE3ABHCHMOH OIEHKH Ka4decTBa
OKa3bIBAEMBIX YCJYI: CUHMTATh [pPeOCTaBlIeHHE YCIyr TpakJaHaM, [OIy4YarolIiM
comuansabie ycayrm B COIAY «XonMOBCKOH AOM-MHTEpHAT ISl TPECTapenbX H
HHBAJTA 0B, COI'BY  «/leMugoBCKHH  KOMIUIEKCHBIH  UEHTP  COLHAIBHOIO
obcnyxuBanus», COI'BY «JleMHIOBCKHI COLHANbHO-PeaOUIUTALMOHHBIH LEHTP IS
HecoBepmeHHONeTHUX «VIcTOK» yI0OBIeTBOPUTEIBHBIMY.



