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CIIPABKA
Nno NpoBeJeHNI0 He3aBHCHMOM OlleHKH KauecTBa 0KA3aHHA yCayr
COI'BY «/leMHIOBCKHIi CONNAJIBHO-pPea0HIHTALHMOHHBIN HEHTP I HeCOBePIIeHHOIeTHHUX
«HcTok»,
COI'BY «/leMHAOBCKHII KOMILTIEKCHBIH IIEHTP CONHAILHOr0 00CTy;KHBAHHS HACE/IEHHS,
COTI'AY «X01MO0BCKO# JOM-HHTEPHAT AJIS NpPecTape/ibiX H HHBAJIHI0B»

[lesib: OLleHKa OTKPHITOCTH M JOCTYNHOCTH MH(OpPMALMH 00 OpraHU3aluaX COLMAIBHOIO
obcmyxuBaHNsg; KOMQOPTHOCTH YCI0BUI NPEIOCTABICHUS COLMAIBHBIX YCIYT M JOCTYIHOCTH HX
HOJIYYEHUA, BPEMEHH OXHIAHHA IPEJOCTaBICHHUSA COLMAIBHOM YCIyrH; J00poXKenare/bHOCTH,
BEJKTMBOCTH, KOMIIETEHTHOCTH pabOTHHUKOB OpraHM3aldid CONMAIbHOro O0CIyKHBaHMS;
YIOBJIETBOPEHHOCTH MOJIyyaTeNIel COIHAIBHBIX YCIYT KAYeCTBOM OKa3aHUs yCIyr

OO0mecTBeHHBIM COBETOM npoBeIeHA He3aBHCHMAS OUEHKA KaYyeCTBa OKA3AHHSA YCJIyT:

1. COI'bY «JlemMugoBCKHIt COLMAIbHO-peald UM TaLlHOHHBIN LEHTP JUTS
HecoBepIeHHOTeTHHX «McTok»

2. COI'BY «/leMua0BCKUMiT KOMILIEKCHBIN LIEHTP COLMAIBLHOIO 00CIIYKHBaHMs HACCICHUS»
3. COT'AY «XoJMOBCKOH JIOM-MHTEpHAT A1 [IpecTape/blX U HHBAIHIO0BY

Pe3ynbTarbl npoBeaeHUs] He3aBHCHMOH OLEHKH Ka4ecTBa OKa3aHHM# YCJIYI: BCEMH
OpraHu3alsIMU COLIMATIBHOTO OOCITYKHBaHMSA, B OTHOIIEHMHM KOTOPBIX IIPOBEJeHa HEe3aBHCHUMas
OlIeHKA KauyecTBa OKa3aHMs yCIyr, 00eCICYECHEI:

1. OTKpPBITOCTD B JOCTYNHOCTL HH(pOpManun 00 yupeK1eHHsX.

B Hamuuuu uHGoOpManus o6 OpraHM3alUAX COLMAIBHOrO OOCIYKMBaHHA, pazMenaemMas
Ha 00INENOCTYNMHBIX WHHOPMAIMOHHBIX pecypcax (Ha MHQOPMALIMOHHBIX CTEHaX B MOMECIICHHUI
opraHu3auyy, Ha OQUUMANBHBIX caiiTax oOpraHu3alMil  COIMAIBHOrO  OOCITYKMBaHUA,
Ha odUIMATBHOM caliTe /i pasMeleHus HH(OpMaLUU O TOCYAapCTBEHHBIX M MYHUIMIIAIBHBIX
yupexxaeHusax (wWww.bus.gov.ru), Ha opunuansHom caiite Jlenapramenta CMoleHCKOH 00/1acTy
10 COLMAIEHOMY Pa3BUTHIO (WWWw.socrazvitie67.ru) B HHGOpPMallMOHHO-TEIEKOMMYHUKALIMOHHOM
cern «uTEpHETY.

2. Kom¢opTHOCTH YyCI0BHH NpeJ0CTaB/JCHHS CONHAIBHBIX YCJIYr H J0CTYNHOCTL HX
noJiy4eHusl.

B COI'bY «JlemnaoBCcKui COLMATbHO-peab I TalIMOHHBIH LEHTP Ji0 b
HecopepmeHHONeTHUX «HMcTtok», COI'BY «JleMHI0BCKHI KOMILIEKCHBIH LIEHTP COLMAIBLHOIO
oOciyxkuBanus HaceneHus;» 4wacTHyHo U B COI'AY  «Xo/iMOBCKOH JOM-MHTEpHAT s
OpectapeNnblX M HHBAIMIOB»  IIOJHOCTBIO  ofecriedeHa  JOCTYNHOCTH  YC/IOBHI
OCCIpenITCTBEHHOI0 JocTynma K OO0BEeKTaM M YCIyraM B OpraHu3alMix COLMaIbHOIO
o0ciry;KuBaHus JUISl MHBAJIWAOB M JPYIHX MaJOMOOMJIBHBIX TPYyIIN IoJydaresneid COUMaIbHBIX

YCIYT.
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B Hamuuum 00OpyHOBaHHBIC IOMELUCHHA Ul [PEIOCTABJICHHS COLMAIBHBIX YCIYT
B COOTBETCTBMH C IEPEYHEM COLMAIBHBIX YCIYI, NPEAOCTABISIEMBIX B JaHHBIX OpPraHH3allMsIX
COIUANBHOrO 00CTYKUBAHUS.

OOecriedeHa  YKOMIUIEKTOBAHHOCTh ~ OpraHM3allMii  colMaIbHOro  O0CIyKMBaHUS
CIEIIMATUCTAMH, OCYIECTBISIOIUAMY MPEIOCTABIEHHE COITHATBHBIX YCIYT.,

ObecneyeHo O1aroyCTpoifcTBO M YIOBICTBOPUTEIBHOE COIEpIKAHHE IOMEIICHMIA
OpraHu3anuii CONUAIBHOTr0 00CTYKUBAHUS U TEPPUTOPHIA, HA KOTOPBIX OHH PACIION0KEHBI.

3. IIpenocrasiieHHe CONHAJIBHBIX YCJIYT COIVIACHO YCTAHOBJIEHHBIM CPOKAM.

B COI'bY «JleMu10BCKHit COLMAILHO-peadUINTalIMOHHBIH LEHTP
Juis HecosepiieHHoneTHUX «Mctoky, COI'BY «/leMu1oBCKUH KOMITIEKCHBIH HIEHTP COIMAIBHOTO
obcinyxuaHusa HaceneHus» H COLAY  «XoiaMOBCKOM IOM-HHTEpaH I IIpecTapebIxX
U MHBAIM/IOB» COLMAIBHBIE YCIYTH rpakJaHaM NpeAOCTaBIsIOTCS B CPOKH, YCTAHOBJIEHHBIE TPH
HA3HAYEHWH JAHHBIX YCIIYT.

OOGecrieyeH mpHeM rpakJaH K CHCLMAIMCTaM IpH JHYHOM OOpalieHHH Ul MOJyYeHHs
nH(popmanuu 0 paboTe OpraHM3aluil COLUATHLHOIO OOCIYKUBAHUS M IOPSIKE IPeIoCTaB/ICHHs
COIIHANIBHBIX YCJIYT B YCTaHOBIEHHEIE CPOKH.

4. loOpoxke1aTeNbHOCTD, BeKJIHBOCTb, KOMIIETEHTHOCTE PA0OTHHKOB OpraHH3alMIi
COLHAJBHOr0 00Cy;KHBAHUS.

PaGoTHUKaM¥M OpraHuzaluif cOnMaIbHOrO OOCTYKUBAHUS IPOSBISIIOTCS 110 OTHOLICHHIO
K TIOJTy4YaTe/IsIM COLMATIBHEIX YCIYyT 100poKeTaTeIbHOCTh, BEKIMBOCTE M BHUMATEILHOCTD.

Opranusanyud yYKOMIUIEKTOBaHBl paboTHUKamMH, 00JajarolUMMU  BBICOKUM YPOBHEM
KOMITETEHTHOCTH, @ TaKkKe TPOLISIIIMMU TMOBbIIEHHE KBaIuGUKaLMH (IPOPECCHOHAIBHYIO
[epENnoJArOTOBKY MO NPOQHUII0 COLnaibHON paboThl HIH HHOM OCYIIECTBIAEMOM B OpraHH3alHH
COILIHATEHOTO 0OCTY)KUBAHUS NEATETEHOCTH).

5. Y10B/1eTBOPEHHOCTh Ka49eCTBOM OKa3aHHUS yCJayT.

OfecrnieunBaercs yJIydllEHHE KauecTBa JKH3HHM MOJydareiaeit COLHANBHBIX YCIIYT
B pe3yJIbTATe NMOTYYEHUS COLUAIBHBIX YCIYT.

OOGecrnicueHBl  YOOBICTBOPECHHBIE  YCIOBHMS  MPENAOCTABIEHHS  CONMAIBHBIX  YCIyr
rpakiaHam.

[TpoBoaATCS MEPONPHUATHS, HMEOMUX CPYNMOBOH  Xapakrep (0340pOBUTEIBHBIE,
JIOCYT'OBEIE).

VYV KakI0oro moiyuarels CONMAIbHBIX YCIYyI B H&JIMYMM WHAMBHAyaJbHas Iporpamma
C yKaszaHueM (GOpMEI COLHAIBHOTO 00CITYKHBaHMS, BUIOB, 0OBEMOB, NEPUOUUHOCTH, YCIIOBHUIA,
CPOKOB IIPEJOCTABIEHUS COLMAIBHBIX YCIYI., NEpeyHs pEeKOMEHIYEMBIX IOCTaBIIHMKOB
COLMATTBHBIX YCIIYT, a TAKKe MEPONIPHATUI M0 COLMAIIEHOMY COMPOBOKIEHHIO, OCYLIECTBISEMBIX
B COOTBETCTBHH ¢ JACHCTBYIONIUM 3aKOHOIATEIbCTBOM.

CorjacHo NpoOBEAeHHOMY AHOHHMHOMY ONpOCY TI'paXK/IaH-TOayvyaTeaeH COLMMATbHBIX
VCIIYT:

- B COI'bY «JleMUOOBCKUI COLIMATbHO-pead NI TallMOHHBIH LEHTP
st HecoepmienHonetHnx  «Mcrox» — 100% rpaxnan w3 20 OnDpomeHHOro NOJHOCTHIO
YIOBIETBOPEHEI KaUeCTBOM OKa3BIBACMBIX YCIIYT;

- B COI'BY «JleMUIOBCKMH KOMIUIEKCHBIA IIEHTP COUMAILHOrO OO0CHy:KHUBaHUs
Hacenenus» — 100% rpaxkaan u3 9 ONPOIIEHHOIO TMOJTHOCTBIO YAOBIETBOPEHBI KaY€CTBOM
OKa3bIBa€MBIX YCIIYT,

- B COI'AY «Xo0aMOBCKOW [IOM-HHTEpPAHT A mOpecrapeisix U uHBaiugoB» — 100%
rpakaad U3 43 onpoIeHHOro MOMHOCTBIO Y IOBJIETBOPEHB! KaYECTBOM OKA3bIBAEMBIX YCIYT:
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[Ipu npoBeleHMM HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHMs YCIYr OpraHu3alusIMu
couuanbHoro obcnyxuBanus OOIIECTBEHHBIM COBETOM BBISIBJIEH PHI  HEI0CTATKOB
(mapymenuii):

1. B COI'BY «JleMHuI0BCKHUH COLIMAJIbHO-Pea0UIUTALIHOHHBIH IIEHTP
IUIsl HecoBepLICHHOIEeTHUX «McTOK»:

- OTCYTCTBHE MaHIYyCOB.

2. B COIBY «/leMuIOBCKHII KOMIUIEKCHBIM LIEHTP COLMAIBHOIO OOCITyKHBaHHS
HaCeJIeHHS»:

- OTCYTCTBHE [TaHIYCOB;

- Tpebyercs npoxyOiaupoBaTh MHQOPMaLMIO MO IPEIOCTABICHHIO COLMATBHBIX YCIYT
Ha 1-BIif HTaXK KOpmyca;

- Tpefyercs pasMecTUTh Ha 1-0M 3Taxke KHOIIKY BBI3OBa.

3. B COT'AY «XoaMOBCKOH JOM-UHTEPHAT U1 IIPECTApeIblX U HHBAIHIOB:

- OTCYTCTBHE IBEPHOTrO MOPOKKA;

- TpebyeTcs JOYKOMIUIEKTOBATh IIPOTUBONEHKYJIE3HYIO YKIAAKY B IPUEMHOM OT/IEICHHH.

Pemrenne mo HTOraM MNpOBeJCHHS He3aBHCHMON ONEGHKH Ka4ecTBa OKa3biBaeMbIX
yeJayr:

1. Anvunuctpaiusm COI'BY «/leMu10BCKHil COLMaIbHO-PeaOMIMTALIMOHHBIN LIEHTP IS
HecopepmeHHoNeTHUX «Mctox», COI'BY «JleMUIOBCKUI KOMILUIEKCHBIA LEHTP COLMAILHOTO
obciyxkuBanus HaceneHuws» U COI'AY  «XoIMOBCKOM IOM-MHTEpHAT JUIS MPECTapesbiX H
MHBAIUIOBY  paspaboraTh MEPCHEKTHBHBIE IIIAHBI  COBEPIUEHCTBOBAHMA  JACATEIBHOCTH
OpraHU3al{H COLMAJIBHOr0 OOCTYKMBaHMA C YETKO YCTAHOBJIEHHBIMH CPOKaMH YCTPaHCHHS
BBISIBJIEHHBIX HEJIOCTATKOB (J1ajiee — NePCIEKTUBHBIC IUIaHE]).

2. PaccmoTpeTts Ha ouepeHoM 3aceaaHni OOIECTBEHHOrO COBETa NEPCIIEKTUBHBIC IIIAHbI
COI'BY «/leMHIOOBCKHI COLUANBHO-PEaOUIUTALIMOHHBIA 1EHTP IS HECOBEPLIEHHOJIETHUX
«Mcrox» COI'BY «JleMuI0BCKHI KOMIUTEKCHBIHM LEHTP COLMAIBHOIO 00CTYKHBAHHUS HACETIEHHUAY
u COTI'AY «X0IMOBCKOM JOM-HHTEPHAT I MPeCcTapeibiX U HHBAITUI0BY.

3. CuyuraTh NpeaOCTABICHHE YCAYr Tpa)kJaHaM, IIOIy4YalOlMM COLMaIbHBIE YCIYrH
B COI'BY «J/leMHIOBCKHI KOMIUIEKCHBIN LIEHTP COLMAIBHOIO OOCIY>KUBAHUS HACCICHHS»
u COI'AY «X0IMOBCKOM JOM-UHTEPHAT 15 MPECTAPEIBIX U MHBATUOBY YIOBIETBOPUTEIbHBIM.



